
 

“Transitioning peacefully” 

 

15th Annual Conflict Resolution Conference 

 

This dynamic event is for 
everyone! You will experience 

expert speakers and interactive 
workshops, filled with strategic 
skills and practical tools to help 

you manage conflict in your 
professional and personal life! 

 
 

Bill Eddy, Keynote  
Attorney, therapist, mediator and author of 

BIFF: Quick Responses to High Conflict People,  
Their Personal Attacks, Hostile Emails and Social Media Meltdowns 

 

Trauma-Informed Practices for Ethical Conflict De-escalation 
Mary Dumas, Mediator and Community Educator and Marina Piscolish, Ph.D. 

 

We Need to Talk   
Celeste, Headlee, author, journalist and musician 

 

Virtual Settings and Unconscious Bias: Interrupting Bias in Conflict Resolution  
Nelia Viveiros EdD, LLB and Amy Bonomi PhD, MPH  

 
                                   To register: www.phoenixstrategiescolorado.com 

 

16! 
 

Date: Thursday 

October 15, 2020  

8:45am-4:00Pm (MT) 

On Zoom  

 

          

 

 

http://www.phoenixstrategiescolorado.com/

